




Here’s what you can do with High Point FCU:
  *Keep your transactions organized by allowing you to add tags, notes and photos of receipts and checks.
  *Set up alerts so you know when your balance drops below a certain amount
  *Make payments, whether you’re paying a company or a friend
  *Transfer money between your accounts
  *Deposit checks in a snap by taking a picture of the front and back
    *Reorder your debit card or turn it off if you’ve misplaced it
  *View and save your monthly statements
  *Find branches and ATMs near you
  *Aggregate your High Point FCU & CCEFCU financial accounts
  *Secure your account with a 4-digit passcode or biometric on supported devices.

ELECTRONIC SERVICES QUESTIONS

Q. Will my automatic ACH post after the merger?
AA. Yes, incoming ACH items will be routed to your account number automatically. However, it is a good idea to notify the 
sender to update your routing and account number.

Q. Will my current loan payments from other financial institutions to my CCEFCU loan continue to transfer automatically?
A. Yes, however it is a good idea to update your routing and account number with the other financial institution.
 

SAFETY/ INSURANCE QUESTIONS

Q. Is my money safe?
AA. Yes. Your funds continue to be federally insured by the National Credit Union Administration. High Point FCU has 
consistently received the highest rating possible from Bauer Financial, Inc. (Five Stars). Bauer Financial is an independent 
organization that classifies all credit unions and banks based on a number of factors, including profitability, investment 
portfolio, capital, loan delinquencies, and historical trends and reserves.

Q. I have funds at both institutions, how will this impact NCUA insurance?
AA. Your deposit accounts will continue to be insured up to $250,000 by the NCUA. If your combined funds exceed $250,000, 
there may be different ways to structure accounts to insure for additional insurance coverage. Please refer to 
https://www.mycreditunion.gov/estimator/Pages/info.aspx. We will be happy to assist you as well. 

Q. Is my personal information safe during this transition?
AA. Both institutions value the importance of member information. Security Protocols are in place and adhered to for your 
protection. As your personal sensitive data is transferred to High Point FCU, it is encrypted and is being transmitted 
through secure channels. Once your information is transferred to High Point FCU, the highest quality standards and 
protocols are being followed to protect your sensitive data.

Go to www.highpointfcu.com Website for Merger Updates
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